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K&L GATES LLP 
925 FOURTH AVENUE 

SUITE 2900 
SEATTLE, WASHINGTON 98104-1158 

TELEPHONE: (206) 623-7580 
FACSIMILE: (206) 623-7022 

CERTIFICATE OF SERVICE 
 
 The undersigned declares as follows: 
 
 That she is a Paralegal in the law firm of K&L Gates LLP, and on February 16, 2018, she 
caused the foregoing document to be filed electronically through the CM/ECF system which caused 
Registered Participants to be served by electronic means, as fully reflected on the Notice of 
Electronic Filing. 
 
 Also on February 16, 2018, she caused the foregoing document to be placed in the mail to the 
Parties at the addresses listed below: 
 
 Northwest Territorial Mint LLC 
 c/o Ross Hansen, Member 
 P.O. Box 2148 
 Auburn, WA  98071-2148 
 
 I declare under penalty of perjury under the laws of the State of Washington and the United 
States that the foregoing is true and correct. 
 
 Executed on the 16th day of February, 2018 at Seattle, Washington. 
 
 
       /s/ Denise A. Lentz    
       Denise A. Lentz 
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ARTWORK/REFERENCE
The following guidelines will help to assure an
accurate reproduction of all customer supplied
reference materials: 

1. Electronic Artwork
Electronic artwork is preferred. Vector based
artwork saved as an EPS file is acceptable for
disk or e-mail. Files must contain no placed
images, and fonts should be converted to
outlines. To e-mail artwork, contact Customer
Service for further information.

2. Hard Copy Artwork
Original, high contrast black & white art with a
minimum of 600 DPI and a scale of 4:1 is
acceptable. Sharp, precisely defined edges are
critical. No gray or fuzzy areas.

Artwork not complying with these guidelines
may require additional development or conver-
sion costs. We reserve the right to requote die
charges if art supplied is different than origi-
nally quoted or doesn’t meet the above
requirements.

If any part of the design is 3-dimensional,
please include additional quality reference
materials such as photographs, line drawings,
etc. to ensure customer expectations are
closely met.

DIE SERVICE FEE
A one-time service fee will be charged for all
new dies created to produce (die strike) your
corporate logo, design or advertising message.
Service fees vary and are based on time,
material and simplicity/complexity of design.
Call Customer Service for a quotation.

Included in the die service fee is a built-in
insurance policy. As long as The Medalcraft
Mint retains the die on our premises, the
customer is ensured that they can request
coinage utilizing that die. Should the die ever
break, The Medalcraft Mint will replace it at no
additional cost to you. Dies remain the
property of The Medalcraft Mint, retained for
your exclusive use.

Dies are cut by masters who pay strict
attention to detail, absolute quality and your
design specifications. Our sculptors and die
engravers work diligently to reproduce your
design exactly, but interpretation and the
medium are an important factor. Some things,
such as water or glass, are transparent in
nature and are difficult to render in metal.
Portrait dies are subject to the interpretation of
the sculptor or die engraver; interpretations
may differ. A lead proof approval will be
required prior to striking.

LEAD PROOFS
When your die is completed, a lead proof will
be furnished at no charge. Production will not
begin without approval. Medalcraft Mint will
not be responsible for the final acceptance of
any product for which you or your customer
have refused to inspect and approve a lead
proof made from the die.

TRADEMARKS
The Medalcraft Mint assumes clients are
authorized to use trademarks presented to us
for reproduction. We assume no liability in
trademark or copyright disputes. The logos,
designs, insignias and trademarks imprinted
on products shown in this catalog have been
reproduced only as examples of the type and
quality of our production processes. They are
not presented for resale, nor are they to be
construed as endorsements.

REVERSE SIDE OPTIONS
Most of the products in this catalog could be
produced with a custom imprint on the back-
side or second side. In every instance of
backside imprints, contact your Customer
Service Rep for complete information.
Backside imprint options:

1. Die Striking
Achieved simultaneously with the front side
striking, this imprint method does not create
any additional run charge, but does involve a
second die charge.

2. Engraving
A wide range of engraving styles are available,
including Diamond-cut, Deep Rout and
burnishing. Quote required for Deep Rout and
burnishing. Typed instructions are required.

PRECIOUS METALS
The Medalcraft Mint can strike in fine silver
and karat gold materials, as well as other
precious metals. Due to market fluctuations,
you must contact The Medalcraft Mint for
current “spot” pricing information.

ORDERING INFORMATION
Custom orders require a customer purchase
order in writing. A 5% over/under production
run constitutes completion of order billed pro
rata. Any quantity less than listed minimum
requires factory approval and quotation and
may be subject to an additional set up charge.

CATALOG PRICING
Prices shown in catalog are subject to change
without notice. Every effort will be made to
provide advance notice of price changes.

CORRECTIONS/CANCELLATIONS
Any cancellation or significant change of an
order in process is required in writing and will
be subject to costs incurred to-date plus a
$62.50(G) cancellation fee.

DROP SHIPMENTS
When an order is shipped to multiple destina-
tions, a drop-ship charge of $6.50(G) per
destination applies. Freight charge additional.

SPLIT SHIPMENTS
When order calls for delayed split shipments,
merchandise will be produced and billed with
shipments delayed per your request within a
12 month period of time. A charge of
$15.00(G) per split shipment applies.

CUSTOMER-SUPPLIED INSERTIONS
For insertion of a customer-supplied card or
literature piece (in suitable size), add 
$ .15 (G) each.

SHIPPING
Medalcraft Mint merchandise is shipped F.O.B.
The Medalcraft Mint. Unless a specific method
of shipment is requested, we will use our
judgement in selecting the mode of shipment.
Responsibility for the merchandise ordered is
transferred, with the proper transfer of goods,
to a recognized carrier. If merchandise is
damaged as a result of the carrier’s negli-
gence, call the appropriate carrier for inspec-
tion. We will assist in processing the claim.

RETURNS & ADJUSTMENTS
Every effort is made to produce your order to
exact specifications. Should a misunder-
standing occur, please contact your Customer
Service representative. Prior to returning
product, contact your Customer service repre-
sentative for a Receiving Authorization number
(RA#) within 20 days of receipt of merchan-
dise. Medalcraft Mint is not responsible for
circumstances beyond our control.

FREE VIRTUAL SAMPLES
Ideal for showing your clients what a product
might look like with their design on it. More
than 50 products are available as virtual
samples at www.medalcraft.com.

Case 16-11767-CMA    Doc 1460    Filed 02/16/18    Ent. 02/16/18 15:58:48    Pg. 7 of 7




